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Effective 7/1/2015
Part 3

911 Division

63H-7a-301 911 Division.
(1) This part is known as the "911 Division."
(2) There is created within the authority the 911 Division.
(3) The 911 Division shall have the duties and powers described in this chapter.

Renumbered and Amended by Chapter 411, 2015 General Session

63H-7a-302 911 Division duties and powers.
(1) The 911 Division shall:

(a) review and make recommendations to the executive director:
(i) regarding:

(A) technical, administrative, fiscal, network, and operational standards for the implementation
of unified statewide 911 emergency services;

(B) emerging technology; and
(C) expenditures from the restricted accounts created in Section 69-2-5.6 by the 911 Division

on behalf of local public safety answering points in the state, with an emphasis on
efficiencies and coordination in a regional manner;

(ii) to assure implementation of a unified statewide 911 emergency services network;
(iii) to establish standards of operation throughout the state; and
(iv) regarding mapping systems and technology necessary to implement the unified statewide

911 emergency services;
(b) prepare and submit to the executive director for approval by the board:

(i) an annual budget for the 911 Division;
(ii) an annual plan for the programs funded by the Computer Aided Dispatch Restricted Account

created in Section 63H-7a-303 and the Unified Statewide 911 Emergency Service Account
created in Section 63H-7a-304; and

(iii) information required by the director to contribute to the comprehensive strategic plan
described in Subsection 63H-7a-204(18);

(c) assist local Utah public safety answering points with the implementation and coordination of
the 911 Division responsibilities as approved by the executive director and the board;

(d) reimburse the state's Automated Geographic Reference Center in the Division of Integrated
Technology of the Department of Technology Services, an amount equal to 1 cent per month
levied on telecommunications service under Section 69-2-5.6 to enhance and upgrade digital
mapping standards for unified statewide 911 emergency service as required by the division;
and

(e) fulfill all other duties imposed on the 911 Division by this chapter.
(2) The 911 Division may recommend to the executive director to sell, lease, or otherwise dispose

of equipment or personal property purchased, leased, or belonging to the authority that is
related to funds expended from the restricted account created in Sections 69-2-5.5 and
69-2-5.6, the proceeds from which shall return to the respective restricted accounts.

(3) The 911 Division may make recommendations to the executive director to own, operate, or
enter into contracts for the use of the funds expended from the restricted account created in
Section 69-2-5.5.
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(4)
(a) The 911 Division shall review information regarding:

(i) in aggregate, the number of service subscribers by service type in a political subdivision;
(ii) network costs;
(iii) public safety answering point costs;
(iv) system engineering information; and
(v) a computer aided dispatch system.

(b) In accordance with Subsection (4)(a) the 911 Division may request:
(i) information as described in Subsection (4)(a)(i) from the State Tax Commission; and
(ii) information from public safety answering points related to the computer aided dispatch

system.
(c) The information requested by and provided to the 911 Division under Subsection (4) is a

protected record in accordance with Section 63G-2-305.
(5) The 911 Division shall recommend to the executive director, for approval by the board, rules in

accordance with Title 63G, Chapter 3, Utah Administrative Rulemaking Act, to:
(a) administer the program funded by the Unified Statewide 911 Emergency Service restricted

account created in Section 63H-7a-304, including rules that establish the criteria, standards,
technology, and equipment that a public safety answering point in Utah must adopt in order to
qualify for goods or services that are funded from the restricted account; and

(b) administer the Computer Aided Dispatch Restricted Account created in Section 63H-7a-303,
including rules that establish the criteria, standards, technology, and equipment that a public
safety answering point must adopt in order to qualify as a recipient of goods or services that
are funded from the restricted account.

(6) The board may authorize the 911 Division to employ an outside consultant to study and
advise the division on matters related to the 911 Division duties regarding the public safety
communications network.

(7) This section does not expand the authority of the State Tax Commission to request additional
information from a telecommunication service provider.

Amended by Chapter 123, 2016 General Session
Amended by Chapter 179, 2016 General Session

63H-7a-303 Creation of Computer Aided Dispatch Restricted Account -- Administration --
Use of money.
(1) There is created a restricted account within the General Fund known as the "Computer Aided

Dispatch Restricted Account," consisting of:
(a) proceeds from the fee imposed in Section 69-2-5.5;
(b) money appropriated or otherwise made available by the Legislature; and
(c) contributions of money from federal agencies, political subdivisions of the state, persons, or

corporations.
(2) The money in this restricted account shall be used exclusively for the following statewide public

purposes:
(a) enhancing public safety as provided in this chapter; and
(b) creating a shared computer aided dispatch system including:

(i) an interoperable computer aided dispatch platform that will be selected, shared, or hosted on
a statewide or regional basis;

(ii) an interoperable computer aided dispatch platform selected by a county of the first class,
when:
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(A) authorized through an interlocal agreement between the county's two primary public
safety answering points; and

(B) the county's computer aided dispatch platform is capable of interfacing with the platform
described in Subsection (2)(b)(i); and

(iii) a statewide computer aided dispatch system data sharing platform to provide
interoperability of systems.

(3)
(a) The 911 Division shall coordinate the development of an interoperable CAD to CAD platform:

(i) for public safety answering points; and
(ii) where needed, to assist public safety answering points with the creation or integration of the

interoperable computer aided dispatch system.
(b) The Administrative Services Division shall, in accordance with Section 63H-7a-602:

(i) annually report to the executive director the 911 Division's authorized disbursements from
the restricted account;

(ii) be responsible for the care, custody, safekeeping, collection, and accounting for
disbursements; and

(iii) submit an annual report to the executive director, which shall include:
(A) the amount of each disbursement from the restricted account;
(B) the recipient of each disbursement and a description of the project for which money was

disbursed;
(C) the conditions, if any, placed by the 911 Division, the board, or the Administrative

Services Division on disbursements from the amount appropriated from the restricted
account;

(D) the planned expenditures from the restricted account for the next fiscal year; and
(E) the amount of any unexpended funds carried forward.

(4)
(a) The Administrative Services Division may request information from a public safety answering

point as necessary to prepare the report required by this section.
(b) A recipient of goods or services under this section shall provide the information requested

pursuant to Subsection (4)(a).
(5) Subject to appropriation, the Administrative Services Division, created in Section 63H-7a-601,

may charge the administrative costs incurred in discharging the responsibilities imposed by this
section.

(6) Subject to an annual legislative appropriation from the restricted account to the Administrative
Services Division, the Administrative Services Division shall disburse the money in the fund,
based on the authorization of the board and the 911 Division under Subsection 63H-7a-302(5).

Renumbered and Amended by Chapter 411, 2015 General Session

63H-7a-304 Creation of Unified Statewide 911 Emergency Service Account.
(1) There is created a restricted account within the General Fund known as the "Unified Statewide

911 Emergency Service Account," consisting of:
(a) proceeds from the fee imposed in Section 69-2-5.6;
(b) money appropriated or otherwise made available by the Legislature; and
(c) contributions of money, property, or equipment from federal agencies, political subdivisions of

the state, persons, or corporations.
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(2) The money in this restricted account shall be used exclusively for the statewide public purpose
of enhancing the public safety communications network related to the rapid and efficient
delivery of 911 services in the state.

(3) Subject to an annual legislative appropriation from the restricted account to the Administrative
Services Division, the Administrative Services Division shall disburse the money in the fund,
based on the authorization of the board and the 911 Division under Subsection 63H-7a-302(5).

Renumbered and Amended by Chapter 411, 2015 General Session

63H-7a-305 911 Division expenses -- Responsibilities.
(1) Subject to appropriation, expenses and the costs of administering disbursements from the

restricted account, as provided in Subsection (2), shall be paid from the restricted account.
(2)

(a) The Administrative Services Division, created in Section 63H-7a-601, shall be responsible
for the care, custody, safekeeping, collection, and accounting for disbursements made by the
911 Division at the approval of the board under the provisions of Section 63H-7a-603.

(b) Subject to appropriation, the Administrative Services Division may charge the restricted
account the administrative costs incurred by the Administrative Services Division in
discharging the responsibilities imposed by this part and Section 63H-7a-603.

Renumbered and Amended by Chapter 411, 2015 General Session

63H-7a-306 911 Division to report annually.
(1) The 911 Division shall submit an annual report to the executive director for approval by the

board, which shall include:
(a) the total aggregate surcharge collected by local entities and the state in the last fiscal year

under Sections 69-2-5 and 69-2-5.6;
(b) the amount of each disbursement from the restricted accounts created in Sections

63H-7a-303 and 63H-7a-304;
(c) the recipient of each disbursement and describing the project for which money was disbursed;
(d) the conditions, if any, placed by the 911 Division, the board, or the Administrative Services

Division on disbursements from the restricted accounts;
(e) the anticipated expenditures from the restricted accounts for the next fiscal year;
(f) the amount of any unexpended funds carried forward; and
(g) a progress report of implementation of statewide 911 emergency services, including:

(i) a fund balance or balance sheet from the emergency telephone service fund of each agency
that has imposed a levy under Section 69-2-5;

(ii) a report from each public safety answering point of annual call activity separating wireless
and land-based 911 call volumes; and

(iii) other relevant justification for ongoing support from the restricted accounts created by
Sections 63H-7a-303 and 63H-7a-304.

(2)
(a) The 911 Division may request information from a local entity as necessary to prepare the

report required by this section.
(b) A local entity imposing a levy under Section 69-2-5 or receiving services or goods funded

from accounts created in Section 63H-7a-603 shall provide the information requested
pursuant to Subsection (2)(a).
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Renumbered and Amended by Chapter 411, 2015 General Session

63H-7a-307 911 Advisory Committee -- Membership -- Duties.
(1) There is created within the 911 Division the 911 Advisory Committee consisting of the following

members:
(a) one representative from a primary public safety answering point from each county of the first

and second class;
(b) one representative from a primary public safety answering point representing each of the

following:
(i) Bear River Association;
(ii) Uintah Basin Association;
(iii) South East Association;
(iv) Six County Association;
(v) Five County Association;
(vi) Mountainlands Association; and
(vii) Wasatch Front Regional Council;

(c) one representative from the Department of Public Safety who represents a Utah public safety
answering point; and

(d) representatives from providers, as described in Subsection (3).
(2) Each advisory committee member shall be appointed as follows:

(a) a member described in Subsection (1)(a) shall be appointed by the board from a nominee or
nominees submitted to the board by the council of government for that member's county;

(b) the seven members described in Subsection (1)(b) shall be appointed by the board from a
nominee or nominees submitted to the board by the associations described in Subsection (1)
(b);

(c) the member described in Subsection (1)(c) shall be appointed by the board based on the
nomination from the public safety commissioner; and

(d) the members described in Subsection (1)(d) shall be appointed by the board, as provided in
Subsection (3) and rules adopted by the board.

(3) The board shall appoint three or more members to the advisory committee under Subsection
(1)(d) who demonstrate a knowledge of highly technical communications network systems,
including one or more of the following:

(a) the operation of the systems;
(b) the technical specifications of the systems components;
(c) experience with communication network planning, including the development of new systems

and expansion of existing systems;
(d) knowledge of microwave and fiber optics based communications systems and how the

communications systems integrate across carrier circuits;
(e) a strong understanding of the 911 system; and
(f) experience with level of service agreements for telecommunications.

(4)
(a) The term for each advisory committee member is four years. Each mid-term vacancy shall be

filled for the unexpired term in the same manner as an appointment under Subsection (2).
(b) Staff and contracting services to the advisory committee shall be provided by the 911

Division.
(c) Funding for staff and contracting services shall be provided with funds approved by the board

from those identified under Section 63H-7a-304.
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(d) No advisory committee member may receive compensation or benefits for the member's
service on the advisory committee and a member is not required to give bond for the
performance of the member's official duties.

(e) A majority of the advisory committee constitutes a quorum for voting purposes.
(f) An advisory committee member may be removed from the advisory committee by the board

based on rules adopted by the board.
(5)

(a) The advisory committee shall elect co-chairs from the membership of the advisory committee
as follows:

(i) one co-chair shall represent the PSAP users; and
(ii) one co-chair shall represent the providers under Subsection (1)(d).

(b) The co-chairs shall report to the board on a regular basis.
(6) The advisory committee shall:

(a) provide input and guidance to the 911 Division concerning the public safety communications
network;

(b) advise the 911 Division regarding standards related to the public safety communications
network;

(c) review and make recommendations for the 911 Division's strategic plan;
(d) provide information and evaluate industry trends related to the 911 Division responsibilities;
(e) advise the 911 Division regarding professional development;
(f) make recommendations to the 911 Division regarding the development of cooperative

partnerships; and
(g) make recommendations to the board in accordance with Subsection 63H-7a-204(18).

Amended by Chapter 123, 2016 General Session


